






THE MRC des Collines-de-l’Outaouais, 
in collaboration with its seven Munici-
palities (Cantley, Chelsea, L’Ange-Gar-
dien, La Pêche, Notre-Dame-de-la-
Salette, Pontiac and Val-des-Monts), 
is establishing a project focused on 
the characterization and improve-
ment of well water and surface water 
quality located within its territory. 

This community project aims to 
provide residents with the infor-
mation and resources necessary to 
analyse water from their wells and 
to understand the quality of their 
drinking water as a consequence.  

 ‘H2O des Collines’ will provide the 
necessary support to residents 
of these Municipalities, as well 
as access to laboratory services.  

We invite all residents of the seven 
Municipalities of the MRC to partici-
pate in the H2O des Collines program. 
Participation is purely voluntary. 

H2O des Collines is hoping to start 
the well and surface water sampling 
program in June 2010! If you would 
like to participate in this exciting pro-
ject, do not hesitate to communicate 
with us for additional information. 

To communicate with H2O des Collines

Telephone: 819-457-2121, ext. 232 
Toll free: 1-877-457-2121, ext. 232

E-mail: h2odescollines@mrcdescollines.com
Website: www.h2odescollinesdeloutaouais.qc.ca
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or some homeowners, pumping wa-
ter from the lake seems to be the most 

natural, and often the most economical, 
solution. At least with this approach, the-
re is no risk of ever being short of water!
For others though, a tubular well (artesian 
well) is the obvious solution, mainly due to 
health concerns related to surface water.

WHAT IS THE RIGHT CHOICE?

For reasons of public health, the Ministry 
(MDDEP) encourages municipalities to shift 
toward underground water. In these cases, 
the search for good quality water may take 
several months and cost a small fortune.

UNDERGROUND WATER

For an individual, the situation is more de-
licate. The only underground water that is 
available for them to use is that which lay 
below their own lot -- there is no other 
possible location.  If by any chance the 
water shows problems, it will have to be 
treated. Thanks to the current standards 
in well construction, surface water should 
not make its way into a deep well.  Howe-
ver, since nothing is perfect, there are cases 
where this does happen.  In the jargon of 
the trade, a well suffering from this is cal-
led an ESSIDES.  Corrective action may 
be required to prevent contamination of 
household water by undesired bacteria.

Generally, a well that’s protected from sur-
face water is bacteria free. However, an-
noying problems such as hard water, iron, 

Where do you get your water from?

PARTICIPATE IN H2O 
DES COLLINES 
PROGRAM

or the smell of rotten eggs are frequent with 
deep wells. The installation of a softener 
may be all that’s required to treat hardness, 
but other equipment may also be needed.

SURFACE WATER

Surface water is abundant and soft – two po-
sitive points. The big problem with it is bacte-
ria. Even when it appears to be clean and clear, 
this water must always be considered unsafe. 

Thanks to advances in technology, the 
means to treat this water are now availa-
ble to waterfront property owners. The use 
of surface water can finally be a perfectly 
safe choice, so long as a properly-designed 
treatment system is implemented and 
maintained – including the use of a high-
quality ultraviolet lamp or a chlorination 
system.  Of course, many other aspects also 
need to be considered before taking action.
 
For a complete picture of your options 
related to water supply and quality, it’s 
recommended that you consult directly 
with a plumbing and pumping contrac-
tor who’s specialized in water quality.

Gilles Verrier
Techn’EAU Conseil / Water Wise
CMMTQ licence and Canadian Water Qua-
lity Association Member
819-643-2011
techneauconseil@bellnet.ca

By Gilles Verrier

By the coordination team 
of H2O des Collines
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